POSITION DESCRIPTION
TITLE:


Animal Care Attendent
FLSA STATUS:
Non-Exempt
DEPARTMENT:
Animal Welfare
EFFECTIVE DATE:
5/9/17
JOB SUMMARY:  
Daily care of animals in the custody of Young-Williams Animal Center including cleaning, feeding and enrichment, as well as shelter support duties such as laundry and assistance with behavior assessments.
VISION:
Keep all animals in the care of Young-Williams Animal Center free from hunger, thirst, discomfort, pain, injury, disease, fear and distress while allowing them the freedom to express normal behavior.
INTRODUCTION: 
Do you love petting, cuddling and playing with animals? Us too! OK, but will you work super hard scooping lots and lots of poop, cleaning up pee, sanitizing kennels and doing laundry too? If so, read on!
Young-Williams is looking for a hard working, detail oriented, animal-savvy team member to help us care for the animals in our shelter. If the following describes you, we want you to apply!
· You are not afraid of physical work and take pride in being fast, yet thorough 
· You are good with all types of animals and know how to read their body language 
· You are comfortable monitoring the animals for signs of illness or stress and taking steps to communicate to the people who can help
· You are serious about following protocols that prevent the spread of disease to other animals and/or people
· You’re the consummate team player and your coworkers can’t stand the thought of working on a day you aren’t there

· You are a multi-tasker extraordinaire who can do a variety of things well at the same time, and make good decisions when managing competing priorities
· You use good judgement when interacting with fearful, aggressive or sick animals
· You’re helpful and kind, and always advocating for your customers, coworkers, volunteers and of course, the animals
· You’re open to new ideas, comfortable with change and endlessly optimistic 

· You can follow directions but aren’t afraid to ask for help when you are out of your comfort zone

ORGANIZATIONAL RELATIONSHIPS:

This position is supervised by:

Manager of Animal Care






Director of Shelter Operations
ESSENTIAL FUNCTIONS OF THE JOB INCLUDE:

Animal Care:

1. Ensure that all animal areas are maintained in a clean, sanitary, and comfortable manner as per standard operating procedures (SOP’s).
2. Feed and water animals in assigned housing areas on a daily basis,  while monitoring physical condition and the behavior of each animal
3. Report the need for veterinary intervention of sick or injured animals
4. Safe and humane handling and movement of animals
5. Execute behavior plans and provide enrichment as directed 
OTHER DUTIES/FUNCTIONS:
1. Laundry

2. Assistance with canine behavior assessments

3. Assess cats and kittens for adoption using YWAC guidelines
4. Provide support to the YWAC’s team oriented culture by:
a. Communicating regularly with managers and coworkers to ensure that they are aware of any issues pertinent to their areas of responsibility

b. Participating in staff meetings and regular communication with management to share ideas and suggestions for improving animal care and the quality of the organization as a whole
POSITION SPECIFICATIONS:

1. Required
a. Positive, optimistic outlook

b. High school diploma or equivalent
c. Proven ability to handle multiple tasks in a busy workplace environment
d. Experienced and comfortable working with animals of all dispositions and states of health
e. Understanding of humane care and treatment of animals

2. Preferred

a. Understanding of animal behavior and/or common medical concerns
b. Understanding of disease prevention protocols
WORKING CONDITIONS:

1. Indoors in a high noise air-conditioned/heated building, outdoors at shelter or on-location for various activities

2. Equipment use:

a. Cleaning chemicals, hoses, squeegies, feral boxes, laundry machine, dryer
3. Work hours:

a. Work hours and/or days off will vary

b. Evening, weekend and holiday hours required
4. Regular exposure to animals and their bodily fluids, cleaning chemicals, fumes, dust, bites, and scratches.
5. Heavy lifting and/or moving up to 100 pounds with assistance

6. Regular upright movement, such as standing or walking

7. Working independently, with minimal supervision

8. Working in this field requires the development of self-care skills to combat compassion fatigue 

This position description in no way states or implies that these are the only duties to be performed by the employee occupying this position.  Employees will be required to follow any other job related duties required by their supervisor.  This document does not create an employment contract implied or otherwise, other than an “at-will” relationship.

APPROVED: ___________________________

__________________



Animal Care Manager





DATE



__________________________

__________________



Director of Shelter Operations



DATE

